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Best Practice
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Sample Report Highlights
We have extracted a sampling of some of the graphics and content that appear in a REACT report. 
While each report contains additional text and graphics, these examples highlight the unique 
advantages of using the CEL & Associates, Inc. REACT process. Please note that for illustrative 
purposes only, some of the graphics have been modified for web-based viewing.

Summary Report

Performance Summary
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*Alert status indicates properties with a decrease in any Satisfaction Index score of 10 or more points, or a score of 69.9 or below.  Properties 
with Alert Status are indicated by red property names in the list above.  Properties with a decrease of 10 or more points in the (1) Overall 
Satisfaction Index score, (2) Property Index score and (3) Service score are indicated by the numbers following the property name.  Properties 
in red not followed by a number are in Alert status due solely to one or more Index scores of 69.9 or below.

Outstanding100.0 85.0to
Very Good84.9 80.0to
Good79.9 75.0to
Average74.9 70.0to

Below Average69.9 65.0to
Poor64.9 60.0to
Very Poor59.9 55.0to
Crisis54.9 0.0to

5

Targets by Satisfaction Index – Overall Satisfaction

Satisfaction by Property – All Scores and Award Status 

Satisfaction Index Score History with 5 cycles of prior scores 
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Summary of Results by Business Success Factor and Best Practices 

Each Report contains 
• Comparative analysis to industry best practices
• Five years of trending data 
• Comparison to overall portfolio scores 
• Alert status – including low scores and score fluctuations 
• Variance Indicators – increase/decrease
• Results by question including current and prior score
• Variance to best practice
• CEL Award status 
• Easy to read and interpret results 
• CEL unique proprietary scoring system
• And much more...

For more information call us at 310.571.3113 or email us at cel@celassociates.com


